
Sales Policies

Practical Political Consulting

Mark Grebner & Alan Fox

220 Albert Avenue/ P.O. Box 6249

East Lansing, Michigan 48826

Phone: (517) 351-5105   Fax: (517) 351-6418
Email: penelope@grebner.com

Contrary to standard practice among political consulting firms, P.P.C. is willing, under appropriate circumstances, to provide services without receiving payment in advance.  To qualify for this privilege, a candidate and his or her campaign must agree to these terms:

1.If a lawsuit arises between them and P. P. C., the campaign agrees that venue is proper in the courts of East Lansing and Ingham County, and agrees not to request venue be changed.

2.
Practical Political Consulting provides voter information for the use of selected political campaigns.  P.P.C. retains ownership of this information, including copyright where appropriate, and purchasers must limit their use to that agreed upon and to the campaign(s) for which the data was supplied.  It is the responsibility of the purchaser and the campaign(s) to ensure that the data is not improperly used or copied. 

3.
It is the responsibility of the campaign and the candidate to promptly pay all invoices from P.P.C. for materials that are ordered and properly supplied.  If any undisputed amount remains unpaid 30 days after the mailing of an invoice, a finance charge of 1% per month shall be added and due.  If 1% per month exceeds the rate permitted by applicable statute, the finance charge shall be the highest rate (less than 1% per month) that is legally permitted. 

4.
If material is ordered for the benefit of the campaign by another person or firm which has been hired by the campaign, that person or firm is responsible for payment as well as the candidate and campaign, unless otherwise agreed in writing.

5.
A copy of this agreement will be mailed to the campaign following an inquiry or initial order.  P.P.C. requests that any campaign that intends to or considers purchasing service to sign and return this agreement to ensure against misunderstandings, but any campaign that orders and accepts services on credit accepts these terms, by accepting the extension of credit. 

6. Credit terms are Net 10 days.

7. Unsuitable materials:

a) The organization has a duty to examine materials provided by PPC immediately after receipt to determine if there are any errors, such as: product is wrong for geographic area, product was not ordered or product was provided in a wrong format.

b) If a material problem is discovered by the organization, the organization should contact PPC within two (2) days of delivery.  The organization should provide whatever information is needed to pinpoint the problem.

c) On being notified of a problem, PPC will attempt to determine cause and responsibility for it.  If the problem is partly or wholly due to error by PPC, a partial or complete reduction in the billed amount will be made, or the defective material will be replaced, depending upon circumstances and the wishes of the organization.

d) If PPC determines the problem to be entirely the fault of the organization a reduction or replacement may be made at PPC’s discretion.  If PPC requests the defective material or illustrative sample, the organization will promptly furnish the sample to PPC within five days.  PPC will not require the return of defective material unless it is necessary to research or establish a problem, or unless the material retains significant economic value.

e) If PPC is informed of an apparent problem before it has processed the billing for the material in question, and is able to determine the nature and the responsibility of the problem, P.P.C. will reflect such reduction as is appropriate on the invoice.  If the organization is satisfied with such reduction, nothing more need be done and any retained materials may be disposed of.

f) If the notice to PPC of a problem is not in writing, the organization is responsible for examining subsequent statements to see whether PPC has taken action acceptable to the organization in relation to the product in question. If PPC’s statements continue to reflect charges that the organization considers incorrect, the organization must complain in writing to PPC.  If the organization does not disagree in writing with PPC billing statement(s), the description on the invoice will be presumed to be correct.

g) If the organization complains of a problem in writing, and PPC does not dispute the organization’s description of a problem and/or proposed reduction in the price within ten business days, PPC will be deemed to have agreed to the organization’s position.

h) If a problem does not become apparent until after the corresponding invoice has been paid, the organization should   promptly notify PPC of the problem, providing sufficient detail to pinpoint the nature and responsibility for the problem.  If the organization notifies PPC orally of such a problem, and finds PPC’s response to be inadequate, it is the organization’s responsibility to put the details of its complaint in writing.

i) PPC will rely upon the phone number, mailing address, and other contact information provided by the organization authorized by the signature(s).  The organization is responsible for receiving and acting upon contacts from PPC delivered using those contact methods provided by the organization.  Because PPC had no role in the selection of the individuals, addresses, and phone numbers provided by the organization, any failures of communications due to their lack of reliability is the responsibility of the organization.

j) PPC is responsible for handling information communicated to its employees, and to the                                   phone, e-mail, and mailing addresses listed here or provided by PPC to the organization.

k) Cancellation policy:  If a client cancels an order after it is processed and before it is received, a $100 cancellation fee will be applied to the client's account.  Cancellations will not be accepted after the client has received an order.

Please complete the following information and sign (all fields required):
General Information

(This will be the name we use when referencing your account. This can be a candidate name, organization name or company name.)

Client Name _____________________________________________________

Office Sought____________________________________________________


District (if applicable)________

Party: D____ R____ N____ N/A____

Shipping Information
(Provide a physical shipping address. P.O. Box addresses are not accepted)

Shipping Address ________________________________________________

                                                Street # Street
                          City


State

Zip
Email Address/es _________________________________________________

________________________________________________________________

Billing Information

(Provide information for the individual responsible for payment on this account. Provide a physical billing address. P.O. Box addresses are not accepted)

Name ___________________________________________________________

                 Last Name                                                   First Name                      
                                M.I.
Billing Address ___________________________________________________

                                       Street # Street
                          City



State
              Zip
Home Address ___________________________________________________                                                                                    
                       Street# Street                             City



State
              Zip

Office Phone __________________ Home Phone_______________________

Cell Phone ____________________ Fax Number _______________________

Campaign Phone_______________ Billing Email Address _______________

· Enroll me in paperless billing. My invoices will be sent to the email address listed above.

I hereby authorize P.P.C. to discuss my account and to accept orders from the following individuals:
1. ___________________________________________________ 
2.  ___________________________________________________
3. ___________________________________________________
4. ___________________________________________________
Signing this agreement does not obligate you to make any purchases, but does constitute acceptance of the policies listed on these “Sales Policies” pages one and two- Items 1-7 (j) for any purchases made by you or an authorized member of your organization.  

(Provide signature and printed name for the individual responsible for payment on this account.)

Signature_______________________________________ Date__________

Printed Name __________________________________________________
                                    Last Name                                        First Name                      
                    M.I.

PPC, Inc. now requires a valid credit card number on file for each client.  The card will be charged only in the event the client has not paid each invoice by the due date.  Terms are net 30.  An invoice will be mailed and/or emailed after each PPC, Inc. job order has been shipped to the client.  If you have an issue with your invoice, please contact us prior to the 30 days so that we can resolve any problems prior to charging your credit card.
This completed form can be faxed to 517-351-6418.

This form will be destroyed after your information has been entered in our database.

Alternatively, you may call us with your credit card information at 517-351-5105
	CREDIT CARD INFORMATION

	Client Name: 

	Credit Card Type:   ( Visa           ( Master Card          ( American Express           ( Discover

	Credit Card Number:
	Expiration Date:

	Name as it appears on Credit Card:
	CVC2 Code:

	Signature:
	Date:

	CREDIT CARD BILLING ADDRESS

	Street Address:

	City:    

	State:     
	Zip/Postal Code:

	Phone Number:
	Fax Number:

	Phone Number:
	



